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            I want to generate the pdf of all file formats by converting and with fonts embedded in it. I’m able to convert all types of file formats to pdf successfully. But the only issue we have is not able to embed the fonts after converted to pdf because Itext is not supported for PDF/A format in 2.1.7 version.


We are trying to convert the text, doc, jpg, xls, tif files to pdf where we are “lowagie.text” class which will use Itext jar files to convert in pega. Currently pega has 2.1.7 version, I found below article saying pega stopped upgrading itext due to some incompatible. Below is the url in pdn which we found.


https://community1.pega.com/community/pega-product-support/question/which-version-itext-and-pd4ml-supports-pdfa-version-3


I see in below URL says, PDF/A format will support by Itext only from 5.4.5 versions. PDF/A format is nothing but embedding the fonts in pdf after generating.
Show More 

I want to generate the pdf of all file formats by converting and with fonts embedded in it. I’m able to convert all types of file formats to pdf successfully. But the only issue we have is not able to embed the fonts after converted to pdf because Itext is not supported for PDF/A format in 2.1.7 version.


We are trying to convert the text, doc, jpg, xls, tif files to pdf where we are “lowagie.text” class which will use Itext jar files to convert in pega. Currently pega has 2.1.7 version, I found below article saying pega stopped upgrading itext due to some incompatible. Below is the url in pdn which we found.


https://community1.pega.com/community/pega-product-support/question/which-version-itext-and-pd4ml-supports-pdfa-version-3


I see in below URL says, PDF/A format will support by Itext only from 5.4.5 versions. PDF/A format is nothing but embedding the fonts in pdf after generating.


https://community.pega.com/support/support-articles/issue-generating-pdf-using-eforms-pdfa-templates


My question is, is there any other way to convert those type of files to pdf with font embedded in it. Or does pega will support to upgrade to higher version of itext.


Is there any new update on decision of Pega not upgrading to a higher version of iText.
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Pegasystems is the leader in cloud software for customer engagement and operational excellence. If you’ve driven a car, used a credit card, called a company for service, opened an account, flown on a plane, submitted a claim, or performed countless other everyday tasks, chances are you’ve interacted with Pega. For the past 30 years, our technology – CRM, digital process automation, robotics, AI, and more – has empowered the world’s leading companies to achieve breakthrough results.
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