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            Hi Midun,


I see that the SR is currently under investigation. We will update the post once a resolution has been agreed upon.


Regards,


      
                
    
    
    
    

          
                      

        To see attachments, please log in.
              
      





  
  
      


      


      
      



	
  
            

  
                        
        



          Like (0)      
      



  


    








    

  

      


      
      







    

  

  
  



    

  







  

    

  

    
            
                                 
            Accepted Solution
          

               

            
      







                                   Posted: 6 years ago

                   

      
          
      
              Posted: 5 Jul 2017 18:25 EDT
        

              
    
  
    
      

    

    
      
            
                                       



  






        
    
      



          

  


        
        


      


    
    



  



      


    Midhun Krishnankutty (MidhunKrish)       






    




      StellarNexus Consulting UG
      
  
    Managing Director

    StellarNexus Consulting UG

    DE
  
      
    
 





  	
                                  




View Profile
    
              



  

  

    
  


                   

                               MidhunKrish
                                
              
                      






    




      StellarNexus Consulting UG
      
              
            
                    replied to                      Lochan_DV
                   

      
      

    
                                                    



	
                      
                                    



View translated message          

        

	
                                                              



Report        





    

          
  
            Hello Lochan! 


Work around for the above issue: making  use of default css classes by directly defining them in style tag and specifically stating the same where ever required in the stream.


With this work around I was able to print the html stream to pdf as intended
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            Hi Lochan,


Is there any HFix provided for this issue. I noticed some one raised SR for this.Please let me know if any HFix provided for this.


 


Thanks,


P.Krishna Chaitanya
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            Hi Krishna,


There was no HFix for this. It was determined to be an enhancement and FDBK-19974 was created. I looked up the status for this and there seems to be no progress. We suggest that you follow up with your Pega Account Executive to drive this forward.


Thanks!
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            Okay .. Thank Lochan..


 


Regards,


P. Krishna Chaitanya
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            You're welcome :)
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            Hi,


OOTB HTMLToPDF will always loose the stylesheet if the PDF is saved or transferred via sftp or ftp. There is no way to maintain the styelsheet value as the current skin rule is not referred anywhere while creating the PDF. This is a common problem faced so far for this requirement without any solution defined.
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            I don't understand this statement.


SFTP/ FTP transfer is just a binary transfer of the bytes of a file. There's no reason to believe these mechanisms would cause any "loss of stylesheet."


HTML-To-PDF does not have full support for the CSS styles that a web browser does, as a PDF is a printable document.


I would agree that it is common to "lose the styles," because many people end up generating a PDF using plain HTML, without any CSS or references to Pega's stylesheets. The solution is to make PDFs out of harnesses, because Harnesses include styles.


      
                
    
    
    
    

          
                      

        To see attachments, please log in.
              
      





  
  
      


      


      
      



	
  
            

  
                        
        



          Like (0)      
      



  


    








    

  

      


      
      







    

  

  
  



    

  







  

    

  

    
            
                              

            
      







                                   Posted: 6 years ago

                   

      
          
      
              Posted: 23 Feb 2018 2:45 EST
        

              
    
  
    
      

    

    
      
            
                                       



  






        
    
      



          

  


        
        


      


    
    



  



      


    Paris Qian Sen (ParisQ07)       






    




      NCS Group
      
  
    

    NCS Group

    SG
  
      
    
 





  	
                                  




View Profile
    
              



  

  

    
  


                   

                               ParisQ07
                                
              
                      






    




      NCS Group
      
              
            
                    replied to                      ANU_V
                   

      
      

    
                                                    



	
                      
                                    



View translated message          

        

	
                                                              



Report        





    

          
  
            Why can't you upgrade your pdf-generation library? It's so frustrated to see all the css get abandoned. 
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            The CSS is not "getting abandoned" when you use HTML-to-PDF.

Quite often, the HTML that goes into the HTML-to-PDF mechanism lacks any CSS or references to stylesheets, because the application is piping the HTML generated for a Section rule into HTML-to-PDF.

If you were to render the entire Harness including that Section to an HTML stream, and create the PDF out of that, you would see most of the styles being supported, because the Harness defines the style sheets used when the Section is viewed.
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            Thanks HOULJ,


Glad to know that, however inside the "Create PDF" smartshape, we don't have a field to put harness, right?


The thing is when we try generating the PDF using pyCreatePDF activity, the PDF is either "generated but fail to attach to case", or "attached but left with no content(2kb, totally blank)".
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            Right. Unfortunately, the Smartshape does not have the option for harnesses, last time I checked.


What version of Pega are you having these issues on?


      
                
    
    
    
    

          
                      

        To see attachments, please log in.
              
      





  
  
      


      


      
      



	
  
            

  
                        
        



          Like (0)      
      



  


    








    

  

      


      
      







    

  

  
  



    

  







  

    

  

    
            
                              

            
      







                                   Posted: 6 years ago

                   

      
          
      
              Posted: 26 Feb 2018 20:44 EST
        

              
    
  
    
      

    

    
      
            
                                       



  






        
    
      



          

  


        
        


      


    
    



  



      


    Paris Qian Sen (ParisQ07)       






    




      NCS Group
      
  
    

    NCS Group

    SG
  
      
    
 





  	
                                  




View Profile
    
              



  

  

    
  


                   

                               ParisQ07
                                
              
                      






    




      NCS Group
      
              
            
                    replied to                      HOULJ
                   

      
      

    
                                                    



	
                      
                                    



View translated message          

        

	
                                                              



Report        





    

          
  
            Hi HOULJ, we are using the latest 7.3.1 version
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            Okay. It has been confirmed to me that 7.3.1 still has the "only using a Section" limitation. Perhaps someone with more experience with including the CSS in the stream will be able to come comment on that.
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