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Thanks for the response but I'm doing this on a custom section.
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            Hello Rachit,


For that button, configure refresh this action for click event with pxCreatePDF activity as pre-activity. For pxCreatePDF activity, pass your custom section as a parameter along with other required parameters. 


 


Regards,


Praveen 
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            Hi Praveen,


Thanks for the solution, but I got stuck at the later part of the activity. It further calls an activity "pyAttachAsPDF" which is failing as I do not know what exactly to pass in the parameters HTMLStream and InsHandle,


A bit of detailed help would be appreciated.


 


Thanks and Regards


Rachit Mathur
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            InsHandle is the pzInsKey of the case which is passed from pxCreatePDF and HTMLStram param is set in pxCreatePDF as pzCreatePDFHarnessWrapper.
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            Create a HTML rule with below code.


<pega:include type="Rule-HTML-Seaction" name="<YOUR SECTION NAME>" />


Now you have to pass this HTML rule name to HTMLStream parameter and pzInsKey of the current workobject (i.e. for which WO you have to attach generated PDF) to InsHandle.


Regards,


Praveen 
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Following your trail, I reached at what all you explained. Now my activity is failing and when I check with the tracer, the step 3 of activity "AttachAsPDF" is the cause. The error i'm getting is "Unable to open an instance using the given inputs: pyClassName = History-Data-Portal "


To what I observed is there is a mandatory parameter "PDFDocument" in step 3 of activity "AttachAsPDF", which I am not passing.
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            Hello Rachit,


After passing all required parameter, is PDF was generated as expected?


 


Regards,


Praveen
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            No, nothing happens. When I run the tracer and check I find what I mentioned in the above reply. What am I supposed to pass in PDFDocument parameter.


      
                
    
    
    
    

          
                      

        To see attachments, please log in.
              
      





  
  
      


      


      
      



	
  
            

  
                        
        



          Like (0)      
      



  


    








    

  

      


      
      







    

  

  
  



    

  













  

    

  

    
            
                              

            
      







                                   Posted: 3 years ago

                   

      
          
      
              Posted: 13 Apr 2020 7:45 EDT
        

              
    
  
    
      

    

    
      
            
                                       



  






        
    
      



          

  


        
        


      


    
    



  



      


    Praveen Kumar Mankala (PraveenMankala)       






    




      PEGA
      
  
    Senior Principal Engineer, Technical Support

    Pegasystems Inc.

    IN
  
      
    
 





  	
                                  




View Profile
    
              



  

  

    
  


                   

                               PraveenMankala
                                
              
                      






    




      PEGA
      
              
            
                    replied to                      RachitMathur
                   

      
      

    
                                                    



	
                      
                                    



View translated message          

        

	
                                                              



Report        





    

          
  
            Hello Rachit,


Is your Button's section and PDF section in same class?


If not, then save as the PDF section into Button's section class then verify the behavior. 


Otherwise, please share a detailed document with screen prints.


 


Regards,


Praveen 
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How to show images from the db table directly as a report column
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Pegasystems is the leader in cloud software for customer engagement and operational excellence. If you’ve driven a car, used a credit card, called a company for service, opened an account, flown on a plane, submitted a claim, or performed countless other everyday tasks, chances are you’ve interacted with Pega. For the past 30 years, our technology – CRM, digital process automation, robotics, AI, and more – has empowered the world’s leading companies to achieve breakthrough results.
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