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            Dear Colleagues, 


We have the big project running and we must generate a number of PDF files. We're currently using the OOTB HTML2PDF activity but we ran into some problems with this on PROD environment. Long story short: PDF files are created but for some reason being left in the directory and never got released and closed. It happens only for some files, not for all but anyway it eats a lot of HW resources and we have to restart PROD every second day.


We are now looking for the alternative solution to generate the PDFs. Some ideas are use PDF Reactor or Baeldung java to pdf solution.


The question: does anyone have experience with some other except OOTB solutions for PDF generation? Any advices? 


      
  
            ***Edited by Moderator Marije to add Support Case Details  ***



      

            

      To see attachments, please log in.
            
    
  
            
                              






          




      Pega Platform 8.7.4
            
            
                              






          




      Java and Activities
            
            
                              






          




      User Experience
            
            
                              






          




      Case Management
            
            
                              






          




      Government
            
            
                              






          




      Pega Delivery Leader
            
            
                              






          




      Support Case Exists
            
      



  
  
    
    

  
    
      




  
  
      


      


      
      



	
  





Reply



	
  
            

  
                        
        



          Like (0)      
      



  


    




	
                          






                          




Share
        
        
                



        
          
  
    
      
        Share this page
            
          



          Facebook
  

    
          



          Twitter
  

    
          



          LinkedIn
  

    
          



          Email
  


            







  
    
          
      
        



        
      Copy link
    
  
    

    
          
      
        



        
      Copying...
    
  
    

    
          
      
        



        
      Copied!
    
  
    
  

  
      
    

  


        
    
  
      





    

  

      


      
      



	
  





    

  

  
  


  


  





    
    


    
  
  



  

    

  

    
            
                              

            
      







                                   Posted: 8 months ago

                   

      
          
      
              Posted: 27 Jun 2023 5:34 EDT
        

              
    
  
    
      

    

    
      
            
                                       



  






        
    
      



          

  


        
        


      


    
    



  



      


    Bas Meeuwissen (BasM7674)       






    




      Masking Technology
      
  
    LSA

    Masking Technology

    NL
  
      
    
 





  	
                                  




View Profile
    
              



  

  

    
  


                   

                               BasM7674
                                
              
                      






    




      Masking Technology
      
              
            
                    replied to                      vyate
                   

      
      

    
                                                    



	
                      
                                    



View translated message          

        

	
                                                              



Report        





    

          
  
            @vyate 


If you really need to restart the pega machine every other day, I don't know if any other java library is going to help you. I don't have any experience with other html 2 pdf generators, but I have used PDFBox from Apache to merge different pdfs into one. It also took massive resources and regularly failed to complete the task.


Looking outside the pega box, there are services you can call for generating a pdf from html. These are paid services, so you would need to check for pricing.


You can also check for alternatives you need to host yourself. There are a lot of open source frameworks for a lot of different languages you can configure for yourself.


 


My advice for this matter? Move the pdf generation to another system and let pega make a service call. But you should discuss this issue with the business / enterprise architect and provide them with the options you have, the benefits / drawbacks and let them decide in the end what to do.
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